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GETTING CONNECTED TO YOUR COMMUNITY'S
ONLINE PORTAL IS EASY!

THERE ARE  TWO WAYS TO CREATE YOUR ACCOUNT:

OPTION 1:

Your community manager will send you an email invitation to
the email address we have on file for you.

 OPTION 2:

If, for some reason, you do not get an email invitation from the
community manager, you can register & create a portal
account from the community website.



OPTION #1: USING INVITATION TO JOIN THE
RESIDENT PORTAL

If the community manager has your email address on file, the manager will send an
email invitation to you, allowing you to join the community portal right from the
email. The invitation you receive will look similar to one shown below. Select “CLICK
HERE TO JOIN”  to start the registration process.

EMAIL INVITE FROM MANAGER
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RECEIVING AN INVITATION TO JOIN THE RESIDENT
PORTAL

Once you click the “Click Here to Join” option, you will be redirected to a screen
similar to the one shown below where you will set up password information, enter
your phone number, and accept the terms of use and privacy policy. Then you will
select “Submit Registration”.
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RECEIVING AN INVITATION TO JOIN THE RESIDENT
PORTAL

Once submitted, you will be redirected to the login page where you must provide the following to
log in:

Email: <Type in the email address that you received your email invite on>
Password: <Type in the password you established when you registered>

Note: You should also receive a “Welcome” email that covers steps to log in, reset your
password, and find online help resources.

EMAIL INVITE FROM MANAGER

STEP 3



REGISTER FOR 
ACCOUNT ACCESS

STEP 1

OPTION #2: SELF-REGISTER FOR A
RESIDENT PORTAL ACCOUNT

From the homepage of your community website,
locate and click the “Resident Sign-In” button.



REGISTER FOR A RESIDENT PORTAL ACCOUNT

On the next screen, show below, you will have the option to select the “REGISTER NOW”
button. Click here to complete a short registration form. 

*NOTE: You must provide the same account information and email address that we have
on file for you in order to complete the registration process.
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REGISTER FOR A RESIDENT PORTAL ACCOUNT

Complete the registration form & click “Submit”.
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REGISTER FOR A RESIDENT PORTAL ACCOUNT

If the information entered on the registration form matches our records, you will be prompted
on the next page to create a password for your resident account as shown below. Once you
have created your password, click the “Submit” button.
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REGISTER FOR A RESIDENT PORTAL ACCOUNT

After you have created your new password, you will be redirected back to the log-in
screen where you can enter your email address and password to log in. 

PRO TIP! Be sure to bookmark this log in screen in your browser so you can easily
access the resident portal.
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 QUESTIONS OR ISSUES?

CONTACT THE FRONTSTEPS RESIDENT SUPPORT TEAM:

RESIDENT SUPPORT

PHONE: (720) 739-2899

EMAIL: RESIDENTPAYMENTS@FRONTSTEPS.COM

mailto:residentpayments@frontsteps.com

